
Use this list of publications to place an order with the FTC. When calling, please provide the title and quantity 
of the publication you are requesting. We have included the minimum and maximum quantity for each 
publication. Please allow 3 to 4 weeks for delivery.
This list is sorted by Language then Publication Category. Please be sure you are ordering the correct title in 
the correct language. A hyperlink is included to preview the publication.

FTC Publications

Chinese

Shopping for Products and Services: Legal Services

Who Can Help Me? Immigration Help Wallet Card – ChineseCGEN‐08

814A
http://www.ftc.gov/bcp/edu/pubs/consumer/general/cgen08.pdf

Min: 250

Max: 1,000

Shopping for Products and Services: Your Rights

Avoiding Scams Against Immigrants (Chinese)CALT‐198

802A
http://www.ftc.gov/bcp/edu/pubs/consumer/alerts/calt198.pdf

Min: 100

Max: 300

I Need Immigration Help. Who Can Help Me? (Chinese)CALT‐199

806A
http://www.ftc.gov/bcp/edu/pubs/consumer/alerts/calt199.pdf

Min: 100

Max: 300

English

Automobiles: Buying a Car

Buying a Used CarAUT‐03

539A
http://www.ftc.gov/bcp/edu/pubs/consumer/autos/aut03.pdf

Min: 25

Max: 200

Automobiles: Financing, Leasing, or Renting

Keys to Vehicle LeasingAUT‐08

627A
http://www.federalreserve.gov/pubs/leasing/

Min: 100

Max: 300

Vehicle Repossession: Understanding the Rules of the RoadAUT‐14

519A
http://www.ftc.gov/bcp/edu/pubs/consumer/autos/aut14.pdf

Min: 100

Max: 500

Automobiles: Maintenance

Taking the Scare Out of Auto RepairAUT‐13

623A
http://www.ftc.gov/bcp/edu/pubs/consumer/autos/aut13.pdf

Min: 25

Max: 250

Business: Advertising

Complying with the Funeral RuleBUS‐05

565A
http://business.ftc.gov/sites/default/files/pdf/bus05‐complying‐with‐the‐funeral‐rule.pdf

Min: 10

Max: 30

Red Flag: Bogus Weight Loss ClaimsBUS‐60

543A
http://business.ftc.gov/sites/default/files/pdf/bus60‐red‐flag‐bogus‐weight‐loss‐claims

Min: 25

Max: 175

Business: Automobiles

A Dealer's Guide to the Used Car RuleBUS‐13

594A
http://business.ftc.gov/sites/default/files/pdf/bus13‐dealers‐guide‐used‐car‐rule.pdf

Min: 25

Max: 50

Business: Credit ‐ Consumer Reports
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Consumer Reports: What Insurers Need to KnowBUS‐07

686A
http://business.ftc.gov/sites/default/files/pdf/bus07‐consumer‐reports‐what‐insurers‐need‐know.pdf

Min: 100

Max: 200

Credit Reports: What Information Providers Need to KnowBUS‐33

698A
http://business.ftc.gov/sites/default/files/pdf/bus33‐credit‐reports‐what‐information‐providers‐need‐know.pdf

Min: 100

Max: 300

Business: Credit ‐ Credit, Loans & Leases

The Mortgage Assistance Relief Services Rule: A Compliance Guide for BusinessBUS‐76

795A
http://business.ftc.gov/sites/default/files/pdf/bus76‐mortgage‐assistance‐relief‐services‐rule.pdf

Min: 25

Max: 100

Business: Identity Theft, Privacy, and Security

Businesses Must Provide Victims and Law Enforcement with Transaction Records Relating to Identity TheftBUS‐66

696A
http://business.ftc.gov/sites/default/files/pdf/bus66‐businesses‐must‐provide‐victims‐and‐law‐enforcement‐transaction‐records‐relating‐

Min: 100

Max: 300

Copier Data Security: A Guide for BusinessesBUS‐43

793A
http://business.ftc.gov/sites/default/files/pdf/bus43‐copier‐data‐security.pdf

Min: 25

Max: 300

Financial Institutions and Customer Information: Complying with the Safeguards RuleBUS‐54

676A
http://business.ftc.gov/sites/default/files/pdf/bus54‐financial‐institutions‐and‐customer‐information‐complying‐safeguards‐rule.pdf

Min: 100

Max: 300

Getting Noticed: Writing Effective Financial Privacy NoticesBUS‐55

597A
http://business.ftc.gov/sites/default/files/pdf/bus55‐getting‐noticed‐writing‐effective‐financial‐privacy‐notices.pdf

Min: 100

Max: 300

Medical Identity Theft: FAQs for Health Care Providers and Health PlansBUS‐75

794A
http://business.ftc.gov/sites/default/files/pdf/bus75‐medical‐identity‐theft‐faq‐health‐care‐health‐plan.pdf

Min: 25

Max: 300

Peer‐to‐Peer File Sharing: A Guide for BusinessBUS‐46

782A
http://business.ftc.gov/sites/default/files/pdf/bus46‐peer‐peer‐file‐sharing‐guide‐business.pdf

Min: 25

Max: 100

Protecting Personal Information: A Guide for BusinessBUS‐69

716A
http://business.ftc.gov/sites/default/files/pdf/bus69‐protecting‐personal‐information‐guide‐business.pdf

Min: 25

Max: 100

Slip Showing?  Federal Law Requires All Businesses to Truncate Credit Card Information on ReceiptsALT‐007

722A
http://business.ftc.gov/sites/default/files/pdf/alt007‐slip‐showing‐federal‐law‐requires‐all‐businesses‐truncate‐credit‐card‐information‐

Min: 100

Max: 300

Business: Resources for your Business

Don't Serve Teens 2‐Way Window DecalPMO‐11

761A
http://www.ftc.gov/bcp/edu/pubs/consumer/promotion/pmo11.pdf

Min: 10

Max: 300

Business: Telemarketing and Direct Marketing

Debt Relief Services & The Telemarketing Sales Rule: A Guide for BusinessBUS‐72

787A
http://business.ftc.gov/sites/default/files/pdf/bus72‐debt‐relief‐services‐telemarketing‐sales‐rule‐guide‐business.pdf

Min: 25

Max: 300

Competition: General

Competition CountsZGEN‐01

718A
http://www.ftc.gov/bc/edu/pubs/consumer/general/zgen01.pdf

Min: 100

Max: 100

Computers and the Internet: Entertainment

Admongo BookmarkBMK‐01

777A
http://www.ftc.gov/bcp/edu/pubs/consumer/bookmarks/bmk01.pdf

Min: 100

Max: 500
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Admongo FlyerGEN‐01

778A
http://www.ftc.gov/bcp/edu/pubs/consumer/general/gen01.pdf

Min: 10

Max: 100

Admongo.gov Lesson Plan PacketGEN‐16

786A
http://www.ftc.gov/bcp/edu/pubs/consumer/general/gen16.pdf

Min: 1

Max: 20

Computers and the Internet: Online Shopping and E‐Payments

Check 21: Substitute Checks, Electronic Processing, and What It Means To YouCRE‐37

657A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre37.pdf

Min: 100

Max: 300

YouAreHere BookmarkBMK‐11

748A
http://www.ftc.gov/bcp/edu/pubs/consumer/bookmarks/bmk11.pdf

Min: 100

Max: 300

Computers and the Internet: Privacy and Security

Heads Up: Stop. Think. Connect.TEC‐19

792A
http://www.ftc.gov/bcp/edu/pubs/consumer/tech/tec19.pdf

Min: 25

Max: 1,500

Laptop Security Tips BookmarkBMK‐08

721A
http://www.ftc.gov/bcp/edu/pubs/consumer/bookmarks/bmk08.pdf

Min: 100

Max: 500

Living Life OnlineTEC‐15

720A
http://www.ftc.gov/bcp/edu/pubs/consumer/tech/tec15.pdf

Min: 25

Max: 1,000

Net Cetera Community Outreach ToolkitTEC‐18

788A
http://www.onguardonline.gov/topics/net‐cetera.aspx

Min: 1

Max: 10

Credit and Loans: Credit Cards and Consumer Loans

A Consumer's Guide to E‐PaymentsTEC‐01

506A
http://www.ftc.gov/bcp/edu/pubs/consumer/tech/tec01.pdf

Min: 25

Max: 300

Billed for Merchandise You Never Received? Here's What To DoCRE‐28

581A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre28.pdf

Min: 100

Max: 300

Credit and Your Consumer RightsCRE‐01

533A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre01.pdf

Min: 100

Max: 300

Credit Rules BookmarkBMK‐04

629A
http://www.ftc.gov/bcp/edu/pubs/consumer/bookmarks/bmk04.pdf

Min: 100

Max: 300

Credit, ATM and Debit Cards: What To Do If They're Lost or StolenCRE‐04

534A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre04.pdf

Min: 100

Max: 300

Equal Credit Opportunity: Understanding Your Rights Under the LawCRE‐15

583A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre15.pdf

Min: 100

Max: 300

Focus on Finances: Preparing for Your FutureGEN‐18

723A
http://www.ftc.gov/bcp/edu/pubs/consumer/general/gen18.pdf

Min: 25

Max: 300

Getting Credit When You're Over 62CRE‐09

643A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre09.pdf

Min: 100

Max: 300

Money Matters BookmarkBMK‐15

756A
http://www.ftc.gov/bcp/edu/pubs/consumer/bookmarks/bmk15.pdf

Min: 100

Max: 300
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Prescreened Offers of Credit and InsuranceCRE‐17

635A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre17.pdf

Min: 100

Max: 300

Student Loans: Avoiding Deceptive OffersCRE‐43

737A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre43.pdf

Min: 100

Max: 300

Credit and Loans: Credit Reports & Scoring

Building a Better Credit ReportCRE‐03

551A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre03.pdf

Min: 25

Max: 200

Employment Background Checks and Credit ReportsCRE‐36

775A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre36.pdf

Min: 100

Max: 300

File Segregation: New ID Is a Bad IDeaCRE‐23

537A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre23.pdf

Min: 100

Max: 300

How to Dispute Credit Report ErrorsCRE‐21

568A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre21.pdf

Min: 100

Max: 300

Need Credit or Insurance? Your Credit Score Helps Determine What You'll PayCRE‐24

505A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre24.pdf

Min: 100

Max: 300

Your Access to Free Credit ReportsCRE‐34

523A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre34.pdf

Min: 100

Max: 200

Credit and Loans: In Debt?

Before You File for Personal Bankruptcy: Information About Credit Counseling and Debtor EducationCRE‐41

709A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre41.pdf

Min: 100

Max: 300

Credit Repair: How To Help YourselfCRE‐13

535A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre13.pdf

Min: 100

Max: 300

Debt Collection Arbitration: The Who, What, Why and HowCRE‐44

791A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre44.pdf

Min: 100

Max: 300

Debt Collection BookmarkBMK‐18

769A
http://www.ftc.gov/bcp/edu/pubs/consumer/bookmarks/bmk18.pdf

Min: 100

Max: 500

Debt Collection FAQs: A Guide for ConsumersCRE‐18

567A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre18.pdf

Min: 100

Max: 300

Fiscal Fitness: Choosing a Credit CounselorCRE‐26

536A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre26.pdf

Min: 100

Max: 300

For People on Debt Management Plans: A Must‐Do ListCRE‐38

609A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre38.pdf

Min: 100

Max: 300

Knee‐Deep In DebtCRE‐19

504A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre19.pdf

Min: 100

Max: 300

Settling Your Credit Card DebtsCRE‐02

773A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre02.pdf

Min: 100

Max: 300

Credit and Loans: Mortgages/Real Estate
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A Note to Homeowners BookmarkBMK‐13

751A
http://www.ftc.gov/bcp/edu/pubs/consumer/bookmarks/bmk13.pdf

Min: 100

Max: 300

Defaulting on Your Mortgage Has Costly ConsequencesREA‐17

779A
http://www.ftc.gov/bcp/edu/pubs/consumer/homes/rea17.pdf

Min: 100

Max: 300

For Homeowners (Flyer)REA‐16

750A
http://www.ftc.gov/bcp/edu/pubs/consumer/homes/rea16.pdf

Min: 100

Max: 300

Home Equity Loans: Borrowers Beware!REA‐11

513A
http://www.ftc.gov/bcp/edu/pubs/consumer/homes/rea11.pdf

Min: 100

Max: 300

How to Manage Your Mortgage If Your Lender Closes or Files for BankruptcyREA‐12

729A
http://www.ftc.gov/bcp/edu/pubs/consumer/homes/rea12.pdf

Min: 100

Max: 300

Looking for the Best MortgageREA‐09

571A
http://www.ftc.gov/bcp/edu/pubs/consumer/homes/rea09.pdf

Min: 25

Max: 300

Mortgage Assistance Relief Scams: Another Potential Stress for Homeowners in DistressCRE‐42

730A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre42.pdf

Min: 100

Max: 300

Mortgage Payments Sending You Reeling? Here's What to Do.REA‐04

724A
http://www.ftc.gov/bcp/edu/pubs/consumer/homes/rea04.pdf

Min: 100

Max: 300

Mortgage Servicing: Making Sure Your Payments CountREA‐10

511A
http://www.ftc.gov/bcp/edu/pubs/consumer/homes/rea10.pdf

Min: 100

Max: 300

Need A Loan? Think Twice About Using Your Home as CollateralREA‐01

555A
http://www.ftc.gov/bcp/edu/pubs/consumer/homes/rea01.pdf

Min: 100

Max: 200

Real People, Real Stories: Avoid Foreclosure Rescue ScamsDVD‐01

763A
http://ftc.gov/multimedia/video/credit/mortgage/hope‐now.shtm

Min: 1

Max: 100

Reverse Mortgages: Get the Facts Before Cashing in on Your Home's EquityREA‐13

669A
http://www.ftc.gov/bcp/edu/pubs/consumer/homes/rea13.pdf

Min: 100

Max: 300

Credit and Loans: Privacy

Pretexting: Your Personal Information RevealedCRE‐10

521A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre10.pdf

Min: 100

Max: 300

Privacy Choices for Your Personal Financial InformationCRE‐29

517A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre29.pdf

Min: 25

Max: 300

Education, Scholarships, and Jobs: Finding a Job

Job Scams BookmarkBMK‐19

772A
http://www.ftc.gov/bcp/edu/pubs/consumer/bookmarks/bmk19.pdf

Min: 100

Max: 500

Education, Scholarships, and Jobs: Scholarships

Six Signs Your Scholarship is Sunk BookmarkBMK‐05

695A
http://www.ftc.gov/bcp/edu/pubs/consumer/bookmarks/bmk05.pdf

Min: 100

Max: 300

Energy and Environment: Energy
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How to Buy an Energy‐Efficient Home ApplianceREA‐07

685A
http://www.ftc.gov/bcp/edu/pubs/consumer/homes/rea07.pdf

Min: 100

Max: 300

Saving Starts @ Home: The Inside Story on Conserving EnergyGEN‐12

670A
http://www.ftc.gov/bcp/edu/pubs/consumer/general/gen12.pdf

Min: 25

Max: 200

Shopping for light bulbs? Learning about lumens is a bright idea.GRN‐01

797A
http://www.ftc.gov/bcp/edu/pubs/consumer/green/grn01.pdf

Min: 100

Max: 300

Health: Devices, Procedures, and Treatments

Basik Lasik: Tips on Lasik Eye SurgeryHEA‐04

579A
http://www.ftc.gov/bcp/edu/pubs/consumer/health/hea04.pdf

Min: 100

Max: 300

CURE‐ious BookmarkBMK‐14

755A
http://www.ftc.gov/bcp/edu/pubs/consumer/bookmarks/bmk14.pdf

Min: 100

Max: 300

Is It Really Health Insurance?HEA‐01

784A
http://www.ftc.gov/bcp/edu/pubs/consumer/health/hea01.pdf

Min: 100

Max: 300

Medical Discount Plans BookmarkBMK‐06

785A
http://www.ftc.gov/bcp/edu/pubs/consumer/bookmarks/bmk06.pdf

Min: 100

Max: 500

Who Cares: Sources of Information About Health Care Products and ServicesHEA‐17

636A
http://www.ftc.gov/bcp/edu/pubs/consumer/health/hea17.pdf

Min: 25

Max: 200

Identity Theft, Privacy, and Security: Identity Theft

Deter, Detect, Defend: Avoid IDTheftIDT‐01

677A
http://www.ftc.gov/bcp/edu/pubs/consumer/idtheft/idt01.pdf

Min: 100

Max: 300

How to Plan and Host Protect Your Identity Days KitIDT‐06

742A
http://www.ftc.gov/bcp/edu/pubs/consumer/idtheft/idt06.pdf

Min: 1

Max: 25

Military Personnel & Families Fighting Back Against Identity TheftIDT‐02

705A
http://www.ftc.gov/bcp/edu/pubs/consumer/idtheft/idt02.pdf

Min: 100

Max: 1,000

Taking Charge: What to Do If Your Identity Is StolenIDT‐04

501A
http://www.ftc.gov/bcp/edu/pubs/consumer/idtheft/idt04.pdf

Min: 75

Max: 300

Investments and Business Opportunities: Franchise & Business Opportunities

Buying a Franchise: A Consumer GuideINV‐05

591A
http://business.ftc.gov/sites/default/files/pdf/inv05‐buying‐franchise‐Consumer‐guide.pdf

Min: 25

Max: 100

Investments and Business Opportunities: Work at Home Schemes

Work At Home SchemesINV‐14

508A
http://www.ftc.gov/bcp/edu/pubs/consumer/invest/inv14.pdf

Min: 100

Max: 300

Shopping for Products and Services: Buying Plans

Prenotification Negative Option PlansPRO‐09

557A
http://www.ftc.gov/bcp/edu/pubs/consumer/products/pro09.pdf

Min: 100

Max: 300

Shopping for Products and Services: Funerals
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Funerals: A Consumer GuidePRO‐19

541A
http://www.ftc.gov/bcp/edu/pubs/consumer/products/pro19.pdf

Min: 25

Max: 300

Paying Final Respects: Your Rights When Buying Funeral Goods and ServicesPRO‐26

702A
http://www.ftc.gov/bcp/edu/pubs/consumer/products/pro26.pdf

Min: 100

Max: 300

Shopping for Products and Services: Home Improvement

Home Sweet Home ImprovementPRO‐20

580A
http://www.ftc.gov/bcp/edu/pubs/consumer/products/pro20.pdf

Min: 25

Max: 200

Shopping for Products and Services: Jewelry and Art

Alaska Native ArtPRO‐05

719A
http://www.ftc.gov/bcp/edu/pubs/consumer/products/pro05.pdf

Min: 100

Max: 300

All That Glitters... How to Buy JewelryPRO‐02

646A
http://www.ftc.gov/bcp/edu/pubs/consumer/products/pro02.pdf

Min: 100

Max: 300

How to Buy Genuine American Indian Arts and CraftsPRO‐12

668A
http://www.ftc.gov/bcp/edu/pubs/consumer/products/pro12.pdf

Min: 50

Max: 200

Shopping for Products and Services: Legal Services

Immigration Help Wallet CardGEN‐08

808A
http://www.ftc.gov/bcp/edu/pubs/consumer/general/gen08.pdf

Min: 250

Max: 1,000

Shopping for Products and Services: Your Rights

Avoiding Scams Against ImmigrantsALT‐198

800A
http://www.ftc.gov/bcp/edu/pubs/consumer/alerts/alt198.pdf

Min: 100

Max: 300

Consumer Sentinel/Military BookmarkBMK‐12

749A
http://www.ftc.gov/bcp/edu/pubs/consumer/bookmarks/bmk12.pdf

Min: 100

Max: 300

Electronic Check ConversionCRE‐31

710A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre31.pdf

Min: 100

Max: 300

For the Consumer: 877 Number BrochureGEN‐04

566A
None

Min: 100

Max: 300

How to Right a WrongGEN‐06

578A
http://www.ftc.gov/bcp/edu/pubs/consumer/general/gen06.pdf

Min: 100

Max: 300

I Need Immigration Help. Who Can Help Me?ALT‐199

804A
http://www.ftc.gov/bcp/edu/pubs/consumer/alerts/alt199.pdf

Min: 100

Max: 300

Numbers to Know & Places to Go BookmarkBMK‐10

744A
http://www.ftc.gov/bcp/edu/pubs/consumer/bookmarks/bmk10.pdf

Min: 100

Max: 300

Solving Consumer ProblemsGEN‐07

570A
http://www.ftc.gov/bcp/edu/pubs/consumer/general/gen07.pdf

Min: 100

Max: 300

WarrantiesPRO‐17

637A
http://www.ftc.gov/bcp/edu/pubs/consumer/products/pro17.pdf

Min: 100

Max: 300

Telemarketing and Telephone Services: Charities
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Charitable Donations: Give or Take?TEL‐01

509A
http://www.ftc.gov/bcp/edu/pubs/consumer/telemarketing/tel01.pdf

Min: 100

Max: 300

Telemarketing and Telephone Services: National Do Not Call Registry

You Make the Call: The FTC's Telemarketing Sales RuleTEL‐13

569A
http://www.ftc.gov/bcp/edu/pubs/consumer/telemarketing/tel13.pdf

Min: 100

Max: 300

Telemarketing and Telephone Services: Telemarketing Scams

10 Things You Can Do to Avoid FraudGEN‐23

776A
http://www.ftc.gov/bcp/edu/pubs/consumer/general/gen23.pdf

Min: 100

Max: 300

Advance‐Fee Loan Scams: Easy Cash Offers Teach Hard LessonsTEL‐16

732A
http://www.ftc.gov/bcp/edu/pubs/consumer/telemarketing/tel16.pdf

Min: 100

Max: 300

Putting Telephone Scams... on HoldTEL‐12

512A
http://www.ftc.gov/bcp/edu/pubs/consumer/telemarketing/tel12.pdf

Min: 25

Max: 300

Straight Talk About TelemarketingTEL‐15

552A
http://www.ftc.gov/bcp/edu/pubs/consumer/telemarketing/tel15.pdf

Min: 100

Max: 300

Who's Calling? Recognize & Report Phone FraudTEL‐19

735A
http://www.ftc.gov/bcp/edu/pubs/consumer/telemarketing/tel19.pdf

Min: 100

Max: 300

Haitian Creole

Shopping for Products and Services: Legal Services

Who Can Help Me? Immigration Help Wallet Card – Haitian CreoleHCGEN‐08

815A
http://www.ftc.gov/bcp/edu/pubs/consumer/general/hcgen08.pdf

Min: 250

Max: 1,000

Shopping for Products and Services: Your Rights

Kijan pou Evite Magouy Kont Imigran yo. Kont Imigran yoHCALT‐198

812A
http://www.ftc.gov/bcp/edu/pubs/consumer/alerts/hcalt198.pdf

Min: 100

Max: 300Avoiding Scams Against Immigrants

Mwen bezwen èd nan zafè imigrasyon. Kiyès ki ka ede mwen?HCALT‐199

813A
http://www.ftc.gov/bcp/edu/pubs/consumer/alerts/hcalt199.pdf

Min: 100

Max: 300I Need Immigration Help. Who Can Help Me?

Korean

Shopping for Products and Services: Legal Services

Who Can Help Me? Immigration Help Wallet Card – KoreanKGEN‐08

816A
http://www.ftc.gov/bcp/edu/pubs/consumer/general/kgen08.pdf

Min: 250

Max: 1,000

Shopping for Products and Services: Your Rights

Avoiding Scams Against Immigrants (Korean)KALT‐198

803A
http://www.ftc.gov/bcp/edu/pubs/consumer/alerts/kalt198.pdf

Min: 100

Max: 300

I Need Immigration Help. Who Can Help Me? (Korean)KALT‐199

807A
http://www.ftc.gov/bcp/edu/pubs/consumer/alerts/kalt199.pdf

Min: 100

Max: 300

Spanish
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¿Es Realmente un Seguro de Salud? Cómo estar seguro de recibir lo que usted pagaSHEA‐01

790A
http://www.ftc.gov/bcp/edu/pubs/consumer/health/shea01.pdf

Min: 100

Max: 300Is It Really Health Insurance?

¿Los pagos de su hipoteca lo están haciendo tambalear? Esto es lo que usted puede hacerSREA‐04

727A
http://www.ftc.gov/bcp/edu/pubs/consumer/homes/srea04.pdf

Min: 100

Max: 300Mortgage Payments Sending You Reeling? Here's What to Do.

¿Número Equivocado? La Ley Federal Establece que Todos los Negocios Deben Abreviar la InformaciónSALT‐007

734A
http://www.ftc.gov/bcp/edu/pubs/business/alerts/salt007.pdf

Min: 100

Max: 300Slip Showing?  Federal Law Requires All Businesses to Truncate Credit Card Information on Receipts

¿Quién Llama? Reconozca y Reporte el Fraude TelefónicoSTEL‐19

736A
http://www.ftc.gov/bcp/edu/pubs/consumer/telemarketing/stel19.pdf

Min: 100

Max: 300Who's Calling? Recognize & Report Phone Fraud

10 Cosas que Puede Hacer para Evitar el FraudeSGEN‐23

783A
http://www.ftc.gov/bcp/edu/pubs/consumer/general/sgen23.pdf

Min: 100

Max: 30010 Things You Can Do to Avoid Fraud

Afirmaciones sobre Curas 'Milagrosas': Añada una Dosis de EscepticismoSHEA‐07

577A
http://www.ftc.gov/bcp/edu/pubs/consumer/health/shea07.pdf

Min: 25

Max: 200'Miracle' Health Claims: Add a Dose of Skepticism

Ayuda con asuntos de inmigración folleto para la billeteraSGEN‐08

809A
http://www.ftc.gov/bcp/edu/pubs/consumer/general/sgen08.pdf

Min: 250

Max: 1,000Immigration Help Wallet Card

Buscando la Hipoteca Más FavorableSREA‐09

564A
http://www.ftc.gov/bcp/edu/pubs/consumer/homes/srea09.pdf

Min: 25

Max: 200Looking for the Best Mortgage

Cómo Comparar y Comprar Servicio de Banda AnchaSTEC‐17

740A
http://www.ftc.gov/bcp/edu/pubs/consumer/tech/stec17.pdf

Min: 100

Max: 300Shopping for Broadband: Satisfying Your Need for Speed

Cómo comprar bombillas de luz: Aprender sobre los lúmenes es una idea brillanteSGRN‐01

799A
http://www.ftc.gov/bcp/edu/pubs/consumer/green/sgrn01.pdf

Min: 100

Max: 300Shopping for light bulbs? Learning about lumens is a bright idea.

Como Comprar un Auto UsadoSAUT‐03

745A
http://www.ftc.gov/bcp/edu/pubs/consumer/auto/saut03.pdf

Min: 25

Max: 200Buying a Used Car

Cómo evitar las estafas contra inmigrantesSALT‐198

801A
http://www.ftc.gov/bcp/edu/pubs/consumer/alerts/salt198.pdf

Min: 100

Max: 300Avoiding Scams Against Immigrants

Cómo Saldar sus Tarjetas de CréditoSCRE‐02

774A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/scre02.pdf

Min: 100

Max: 300Settling Your Credit Card Debts

Crisis de Identidad...Qué Hacer si le Roban su IdentidadSIDT‐07

608A
http://www.ftc.gov/bcp/edu/pubs/consumer/idtheft/sidt07.pdf

Min: 100

Max: 200Identity Crisis... What to Do If Your Identity is Stolen

Cuidando su Salud Fuentes de Información sobre Productos y Servicios para la SaludSHEA‐17

766A
http://www.ftc.gov/bcp/edu/pubs/consumer/health/shea17.pdf

Min: 10

Max: 100Who Cares: Sources of Information About Health Care Products and Services

Detenga, Detecte, Defienda: Defiendase Contra ell Robo de IdentidadSIDT‐03

694A
http://www.ftc.gov/bcp/edu/microsites/idtheft/en‐espanol/deter‐detect‐defend.html

Min: 1

Max: 10IDTheft Consumer Education Kit

Detenga, Detecte, Defienda: Evite el Robo de IdentidadSIDT‐01

692A
http://www.ftc.gov/bcp/edu/pubs/consumer/idtheft/sidt01.pdf

Min: 100

Max: 300Deter, Detect, Defend: Avoid IDTheft

Donaciones de Caridad: ¿Quién Toma lo que Usted Da?STEL‐01

758A
http://www.ftc.gov/bcp/edu/pubs/consumer/telemarketing/stel01.pdf

Min: 100

Max: 300Charitable Donations: Give or Take?

Don't Serve Teens 2‐Way Window Decal ‐ SpanishSPMO‐11

762A
http://www.ftc.gov/bcp/edu/pubs/consumer/promotion/spmo11.pdf

Min: 10

Max: 300Don't Serve Teens 2‐Way Window Decal
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El Crédito y sus Derechos como ConsumidorSCRE‐01

550A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/scre01.pdf

Min: 100

Max: 500Credit and Your Consumer Rights

Endeudado Hasta el CuelloSCRE‐19

600A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/scre19.pdf

Min: 100

Max: 300Knee‐Deep In Debt

Estableciendo Crédito: Lo que necesitas saber sobre tu créditoSCRE‐32

549A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/scre32.pdf

Min: 25

Max: 200Getting Credit: What You Need To Know About Your Credit

Estafas de asistencia para deudores hipotecarios: Otro posible estrés para los propietarios en riesgo de perder suSCRE‐42

731A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/scre42.pdf

Min: 100

Max: 300Mortgage Assistance Relief Scams: Another Potential Stress for Homeowners in Distress

Estafas de préstamo con cargo adelantado: Los ofrecimientos de dinero ‘fácil' pueden dar lecciones difícilesSTEL‐16

798A
http://www.ftc.gov/bcp/edu/pubs/consumer/telemarketing/stel16.pdf

Min: 100

Max: 300Advance‐Fee Loan Scams: Easy Cash Offers Teach Hard Lessons

Facturación Imparcial de CréditoSCRE‐16

693A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/scre16.pdf

Min: 100

Max: 300Fair Credit Billing

Funerales: Guía para el ConsumidorSPRO‐19

563A
http://www.ftc.gov/bcp/edu/pubs/consumer/products/spro19.pdf

Min: 25

Max: 300Funerals: A Consumer Guide

Igualdad de Oportunidad de Crédito: Comprenda los Derechos que le Otorga la LeySCRE‐15

757A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/scre15.pdf

Min: 100

Max: 300Equal Credit Opportunity: Understanding Your Rights Under the Law

Inclumplir el Pago de su Hipoteca Tiene Consecuencias CostosasSREA‐17

780A
http://www.ftc.gov/bcp/edu/pubs/consumer/homes/srea17.pdf

Min: 100

Max: 300Defaulting on Your Mortgage Has Costly Consequences

Marcador de Libros con Información de Planes de Descuentos MédicosSBMK‐06

789A
http://www.ftc.gov/bcp/edu/pubs/consumer/bookmarks/sbmk06.pdf

Min: 100

Max: 500Medical Discount Plans Bookmark

Necesito ayuda para asuntos de inmigración. ¿Quién puede ayudarme?SALT‐199

805A
http://www.ftc.gov/bcp/edu/pubs/consumer/alerts/salt199.pdf

Min: 100

Max: 300I Need Immigration Help. Who Can Help Me?

Números para agendar y lugares a visitarSBMK‐10

746A
http://www.ftc.gov/bcp/edu/pubs/consumer/bookmarks/sbmk10.pdf

Min: 100

Max: 300Numbers to Know & Places to Go Bookmark

Ofertas fraudulentas para trabajar en su casaSINV‐14

611A
http://www.ftc.gov/bcp/edu/pubs/consumer/invest/sinv14.pdf

Min: 100

Max: 300Work At Home Schemes

Ojo! Mantente alerta contra el fraudeSGEN‐19

700A
http://www.ftc.gov/bcp/edu/pubs/consumer/general/sgen19.pdf

Min: 25

Max: 200Ojo! Be On the Alert Against Fraud

Preguntas Frecuentes sobre Cobranza de Deudas:Una Guíapara ConsumidoresSCRE‐18

661A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/scre18.pdf

Min: 100

Max: 300Debt Collection FAQs: A Guide for Consumers

Presta Atención: Para. Piensa. Conéctate.STEC‐19

810A
http://www.ftc.gov/bcp/edu/pubs/consumer/tech/stec19.pdf

Min: 25

Max: 1,500Heads Up: Stop. Think. Connect.

Reparación de Crédito: Cómo Ayudarse a Sí MismoSCRE‐13

747A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/scre13.pdf

Min: 100

Max: 300Credit Repair: How To Help Yourself

Señalador de Alerta en LíneaSBMK‐03

528A
http://www.ftc.gov/bcp/edu/pubs/consumer/bookmarks/sbmk03.pdf

Min: 100

Max: 300OnGuard Online Bookmark

Servicios de Administración de Préstamos Hipotecarios: Cómo Estar Seguro de que sus Pagos se AcreditenSREA‐10

781A
http://www.ftc.gov/bcp/edu/pubs/consumer/homes/srea10.pdf

Min: 50

Max: 300Mortgage Servicing: Making Sure Your Payments Count
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Su acceso a informes de crédito gratuitosSCRE‐34

526A
http://www.ftc.gov/bcp/edu/pubs/consumer/credit/scre34.pdf

Min: 100

Max: 300Your Access to Free Credit Reports

Una Nota para los Dueños de CasaSBMK‐13

754A
http://www.ftc.gov/bcp/edu/pubs/consumer/bookmarks/sbmk13.pdf

Min: 100

Max: 300A Note to Homeowners Bookmark

Una Nota para los Dueños de CasaSREA‐16

753A
http://www.ftc.gov/bcp/edu/pubs/consumer/homes/srea16.pdf

Min: 100

Max: 300For Homeowners (Flyer)

Usted Determina Quien Llama: La Nueva Regulación de Ventas de Telemercadeo de la FTCSTEL‐13

584A
http://www.ftc.gov/bcp/edu/pubs/consumer/telemarketing/stel13.pdf

Min: 100

Max: 300You Make the Call: The FTC's Telemarketing Sales Rule
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